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STANDARD TERMS   U.S.A.

(1) AGREEMENT AND LIMITATIONS. The agreement between Seller and Buyer (the “sales contract”)
with respect to the sale of goods described herein (the “goods”) shall consist of the terms appearing
hereon together with any additions or revisions of such terms.  Seller shall not be bound by any
additional or different terms, whether printed or otherwise, in Buyer’s purchase order or in any other
communication from Buyer to Seller unless specifically agreed to by Seller in writing.  The sales
contract shall be for the benefit of Seller and Buyer and not for the benefit of any other person.  Prior
courses of dealing, trade usage and verbal agreements not reduced to a writing signed by Seller, to
the extent they modify, add to or detract from the sales contract, shall not be binding on Seller.

(2) TERMINATION OR MODIFICATION. The sales contract may be modified or terminated only upon
Seller’s written consent.

(3) PRICE AND PAYMENT.  Price is F.O.B. point of shipment unless otherwise provided.  Terms of
payment shall be net 30 days from date of invoice (unless otherwise specified).  Seller may require
full or partial payment or payment guarantee in advance of shipment whenever, in its opinion, the
financial condition of Buyer so warrants.

(4) TAXES.  All taxes and other government charges upon the production, sale or use of the goods, to
the extent required or not forbidden by law to be collected by Seller from Buyer, shall be paid by
Buyer to Seller unless Buyer furnishes Seller with Exemption Certificates acceptable to taxing
authorities.

(5) DELIVERY.  Promises of delivery from stock are subject to prior sale.  Delivery dates are not
guaranteed but are estimated on the basis of immediate receipt by Seller of all information to be
furnished by Buyer and the absence of delays, direct or indirect, resulting from or contributed to by
circumstances beyond Seller’s reasonable control. Seller will in good faith endeavor to meet
estimated delivery dates.

(6) RISK OF LOSS.  Buyer assumes all risks of loss of goods upon delivery by Seller to carrier.

(7) LIMITED WARRANTY. Johnson Controls, Inc. (JCI) warrants all products manufactured by JCI or
sold under its name to be free from defects in material and workmanship for a period of three (3)
years from the date of sale.  The date of sale must be established by a receipt showing the purchase
date, seller and product sold.  If the date of sale cannot be determined, the warranty shall extend for
three (3) years from the date of manufacture.

This warranty does not extend to goods subjected to misuse, neglect, accident or improper
installation, or to products which have been altered or repaired by anyone except Seller.  Buyer, or
any person receiving such a product during the duration of the warranty, shall contact the nearest
Johnson Controls Product Provider or Johnson Controls, Inc. (507 E. Michigan St., P.O. Box 423,
Milwaukee, WI 53201-0423) as soon as any defect becomes known, for instructions on returned
goods procedures.

Credit to be allowed will be based on then current prices. THIS REMEDY IS SOLE AND
EXCLUSIVE.  No other remedy will be allowed, whether in contract or tort, including strict liability
and negligence.  Seller shall not be liable for any direct or consequential damages arising from any
defective product.

THIS WARRANTY IS OFFERED IN LIEU OF ANY OTHER WARRANTY, EXPRESS OR IMPLIED,
INCLUDING (WITHOUT LIMITATION) THE WARRANTIES OF MERCHANTABILITY AND FITNESS
FOR A PARTICULAR PURPOSE.
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(8)REMEDIES AND LIMITATIONS OF LIABILITY.  In the event Buyer claims Seller has breached any
of its obligations under the sales contract, whether of warranty or otherwise, Seller may request the
return of the goods and tender to Buyer the purchase price theretofore paid by Buyer, and in such event,
Seller shall have no further obligation under the sales contract except to refund such purchase price
upon redelivery of the goods.  If Seller so requests the return of the goods, the goods shall be
redelivered to Seller in accordance with Seller’s instructions and at Seller’s expense.  The remedies
contained in this and the preceding paragraph shall constitute the sole recourse of Buyer against Seller
for breach of any of Seller’s obligations under the sales contract, whether of warranty or otherwise, in no
event shall Seller be liable for consequential damages nor shall Seller’s liability on any claim for
damages arising out of or connected with the sales contract or the manufacture, sale, delivery or use of
the goods exceed the purchase price of the goods.  Seller shall not be liable for failure to perform its
obligations under the sales contract resulting directly or indirectly from or contributed to by acts of God;
acts of Buyer; civil or military authority; priorities; fires; strikes or other labor disputes; accidents; floods;
epidemics; war; riot; delays in transportation; lack of or inability to obtain raw materials, components,
labor, fuel or supplies; or other circumstances beyond Seller’s reasonable control, whether similar or
dissimilar to the foregoing.

(9) PATENTS. Seller will hold Buyer and Buyer’s sales outlets and customers harmless against any
rightful claim of any third person by way of infringement of any United States Letters Patent by such
of the goods as are of Seller’s own manufacture, but, if Buyer furnishes specifications to Seller,
Buyer will hold Seller harmless against any such claims which arise out of compliance with the
specifications.  Seller’s agreement to hold Buyer harmless shall not apply to any infringement
consisting of the use of goods manufactured by Seller as a part of any combination with goods
manufactured by others.  In the event that any goods manufactured by Seller are in any suit held to
constitute infringement and their use is enjoined, Seller, if unable within a reasonable time to secure
for Buyer the right to continue using such goods, either by suspension of the injunction, by securing
for Buyer a license, or otherwise, will, at its own expense, either replace said goods at Buyer’s place
of business with non-infringing goods or modify such goods so that they become non-infringing, or
accept the return of the enjoined goods and refund the purchase price theretofore paid therefore.

Whenever Seller deems it necessary or expedient for the protection of Seller’s patent rights or for
the prevention of patent litigation, infringement of accounting suits, or for any reason whatsoever, to
discontinue the sale of any goods manufactured by Seller, Buyer, upon receipt of notice from Seller
to discontinue sale of such goods, shall make no further sales or installations of any such goods
unless or until authorized to do so in writing by Seller.

(10)GOVERNING LAW. The formation and performance of the sales contract shall be governed by the
Uniform Commercial Code as adopted in the State where the originating factory is located.  Any
action for breach of the sales contract or any covenant or warranty must be commenced within one
year after the cause of action has accrued unless such provision is not permitted by applicable law.
Whenever a term defined by said Uniform Commercial Code is used in these standard provisions the
definition contained in the Uniform Commercial Code is to control.
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