Parker Hannifin Corporation
Warranty

Seller warrants the goods sold hereunder to be free from defects in material and workmanship. THE
ABOVE WARRANTIES COMPRISE THE SELLER'S SOLE AND ENTIRE WARRANTY OBLIGATION TO
BUYER, ITS CUSTOMERS OR ASSIGNS IN CONNECTION WITH GOODS SOLD HEREUNDER.
SELLER EXTENDS NO WARRANTY TO ULTIMATE CONSUMERS OR USERS. ALL OTHER
WARRANTIES, EXPRESS OR IMPLIED, INCLUDING BUT NOT LIMITED TO, WARRANTIES OF
MERCHANTABILITY AND FITNESS, ARE EXPRESSLY EXCLUDED. Seller's sole obligation under
these warranties shall be to repair or replace any item or part thereof which is proved to be other than as
warranted. When claiming a breach of the above warranties, Buyer must notify Seller promptly
whereupon Seller will either examine the goods at their site, or issue shipping instruction for return to
Seller (transportation cost prepaid by Buyer). The above warranties shall terminate unless Buyer in writing
claims for breach thereof within one year from manufacture, as stipulated under replacement policy.
Claims not made within such period are waived. The warranties do not extend to articles damaged after
shipment from Seller's plant where damage is not directly due to a defect in material or workmanship, nor
do they apply to goods altered or repaired except when performed under Sellers specific authority, not to
articles furnished by Buyer or acquired at Buyer's request and/or Buyer's specifications.

Returned Goods

Written authorization from Parker personnel must be received before any goods will be accepted in return
and credit issued. There are no exceptions. Only those quantities and specific parts on the written
authorization will be accepted. Consult section 13 of Terms and Conditions of Sale for more information.
Written authorization can be obtained through our office in Broadview, located at: 2445 South 25th Ave.,
Broadview, IL 60155.

Refrigeration After-market Valve Replacement Policy

(Includes Thermostatic Expansion Valves, Solenoid valves, and Flo-Con Pressure Regulators)

Parker valves (thermostatic expansion valves, solenoid valves, and Flo-Con pressure regulators) can be
replaced at the appropriate facility at any time. All valves are warranted for one (1) year (four quarters,

including the quarter indicated on the valve) against defective material or workmanship.

Valves will be returned to Parker, transportation prepaid. Any returned valves must show a definite
reason for return. Each should be tagged in accordance

with the ARI, ARW, NHRAW tagging recommendation.
After inspection by Parker, any valve proven to have defects in material or workmanship causing an
inoperative condition, that valve will be repaired or replaced at no charge if still within the 1 year warranty

period.

Valves that are determined to be inoperative due to causes beyond Parker's control will be repaired or
replaced and a charge made.

Valves covered under warranty will be replaced and warranted for the remainder of the original warranty
period. Valves that are replaced out of warranty will be replaced and warranted for one year.



